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Dear Sirs,

Reference: 123456789

I write with reference to your recent letter dated xx/xx/xxxx whereby you continually argue that you deem the above numbered account as enforceable. I have previously explained to you my position, which happens to coincide with current legislation, namely s.127(3) of the Consumer Credit Act 1974 which for ease and clarity is quoted below;

127(3) The court shall not make an enforcement order under section 65(1) if section 61(1)(a)(signing of agreements) was not complied with unless a document (whether or not in the prescribed form and complying with regulations under section 60(1)) itself containing all the prescribed terms of the agreement was signed by the debtor or hirer (whether or not in the prescribed manner).

As is clear from the above, without an original "true copy" of the signed agreement encompassing the prescribed terms and duly containing my name and address amongst other relevant Prescribed Terms, this account is hereby deemed unenforceable and no formal action can be taken so long as this remains the case. 
Sections 77-79 of the Consumer Credit Act 1974 outline the information creditors must provide to debtors under fixed-term, running account & Hire Agreements. Under these sections a debtor can pay £1 to get:

· a copy of their agreement

· copies of some of the other documents mentioned in their agreement

· a statement of account.

If this information is not provided within 12 working days the debt becomes unenforceable. This means a creditor cannot:
· make the debtor pay the debt before they're supposed to

· get a court judgment against the debtor

In light of the above, and the fact this account is clearly unenforceable, I expect you to write back and confirm that no further action will be taken and that the account is now closed /returned to the Original Creditor and no further correspondence will take place.

I look forward to hearing from you in due course.

Yours faithfully,
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