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Dear Sirs,

Reference: 123456789

On xx/xx/xxxx I wrote requesting that you supply me a true copy of the executed credit agreement for the above numbered account. 
In response to this request I was supplied a document that did not comply with the requirements of the Consumer Credit Act 1974 (CCA1974), primarily as it does not contain all the necessary prescribed terms.  
The document that you are obliged to send me is a true copy of the executed agreement that contains the prescribed terms, all other required terms and statutory notices and that was signed by both your company (or client) and myself as defined in s.61(1) of the CCA(1974) and subsequent Statutory Instruments. 
If the executed agreement contained any reference to any other document, you are also obliged to send me a copy of that document. In addition a full statement of this account should have been sent to me detailing all debits and credits to the account. The documents I received appear to be missing these required prescribed terms. 
The prescribed terms, as required by section 60(1) Consumer Credit Act 1974, are not at all visible and therefore the documents provided do not constitute a ‘true copy’. 
The Consumer Credit (Cancellation Notices and Copies of Documents) Regulations 1983 (SI/1557) states:
2: Legibility of notices and copy documents and wording of prescribed Forms

(1) The lettering in every notice in a Form prescribed by these Regulations and in every copy of an executed agreement, security instrument or other document referred to in the Act and delivered or sent to a debtor, hirer or surety under any provision of the Act shall, apart from any signature, be easily legible and of a colour which is readily distinguishable from the [background medium upon which the information is displayed].

What you sent does not comply with current CCA legislation because without the correct terms and conditions that accompanied this account, I am unable to adjudge my position effectively. 
For this to occur I would require a "true copy" of the actual agreement & linked terms & conditions that apparently exists and I therefore appeal to you to fulfil my request.
I consider this account to be unenforceable until such time you properly comply with my original request and send a copy of the original purported documents, if they exist. If not, then you must confirm this to me.
I look forward to hearing from you in due course.

Yours faithfully,
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