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Dear Sirs,

Reference: 123456789

I refer to previous correspondence and in particular my request for information under the provisions of The Consumer Credit (EU Directive) Regulations 2010; and also c.39 (s.74 (A&B) (VA)) CCA(1974).
I formally requested a copy of the required documents that should have been sent to me annually by [enter bank name here] and am to date still awaiting such documents.
Until such time as I am in receipt of the requested information, this account cannot be enforced and remains in an unenforceable position because the basic underlying principles of legislation are being ignored. I attach a copy of my original request again, and hope that this time you'll take me more seriously and actually send out historical data as required within the legislative statute that is the Consumer Credit Act (1974). 
I look forward to your response within the next 28 days with the requested information.
Yours faithfully,
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